
 

 

ingenious materials from plants not oil 

 
COMPANY DESCRIPTION 
 
NatureWorks LLC is a company dedicated to meeting the world's needs today without compromising the earth's 
ability to meet the needs of tomorrow. Today, NatureWorks is a world leading biopolymers supplier and innovator 
with its Ingeo portfolio of naturally advanced materials made from renewable, abundant feedstocks with 
performance and economics that compete with oil-based intermediates, plastics, and fibers, and provide brand 
owners new cradle-to-cradle options after the use of their products. NatureWorks is jointly owned by Thailand's 
largest chemical producer, PTT Global Chemical, and Cargill, which provides food, agriculture, financial and 
industrial products and services to the world. For general information on NatureWorks and Ingeo, visit 
www.natureworksllc.com. 
 
PURPOSE 
 
The Application Development Engineer - Performance Chemicals is a customer facing assignment intended to 
assist Sales in the rapidly growing the Performance Chemicals business.  This individual will be a key member of 
the Performance Chemicals business team, helping to develop and implement the strategies and tactics needed to 
achieve high revenue growth rates. The position will couple technical service for new and existing customers with 
product and application development. Performance Chemicals is a new platform focused on developing functional 
polymers and materials for coatings, printing toners, adhesives, surfactants, polyols, etc. The role will be focused 
on serving customers who rely on these products, along with improved capability to respond to customer needs 
and market trends with a highly competitive asset base, product line, and workforce. 
 
This is a global business requiring interaction with all regions. Travel requirements will vary and are estimated at 
roughly 25-40%. 
 
POSITION DESCRIPTION 
 
Principal Accountabilities: 

 Actively participate with the marketing, sales, technology, and business teams to grow the Performance 
Chemicals Business 

 Visit current and potential customers to: review product performance and technical issues; provide training 
on use of products in customer specific processes; gather performance data on our products and test 
programs at end use customers; and represent NatureWorks to the customer to help identify/analyze and 
resolve problems. 

 Develop and actively maintain external and internal relationships to share knowledge, promote technical 
leadership, process understanding and material performance. Provide technical assistance to the 
customers, production, marketing and sales.  OEM and academia relationships related target markets will 
be key to growing the business. 

 Develop and maintain intimate knowledge and understanding of products and project histories to participate 
and lead technical and business discussions.  

 Support other chemists and engineers to solve research problems.  

 Participate in business planning activities 

 Collaborate with in-house & outside resources in formulation and laboratory evaluation of new products; 
and lead programs through internal and external Technical Service labs 

 Work together with External Manufacturing Coordinator to conduct toll manufacturing campaigns for new 
products. 

 Coordinate customer complaint response, technical support, and related activities to resolve customer 
concerns 

 Using technical understanding of market needs, drive development of business plans for new products in 
line with market needs 

 Review and update technical literature, databases and analytical models for the business 
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Critical Success Factors:  

 Is able to translate product attributes for marketing, sales, and technology teams  

 Is able to extract information from the customer and effectively network within the NatureWorks organization 
to find solutions  

 Can create and maintain relevant customer and industry networks for NatureWorks’ benefit  

 Easily adapts to changing needs of business  

 Stays current with NatureWorks technology and industry/market trends developments  

 Develops experiences and technical expertise to solve problems  

 Provides product and application expertise and ongoing technical support to existing customers  

 Closely cooperates with R&D in the exploration, development, and technical qualification of new 
products/applications and lead the industrial introduction specific to requirements at targeted accounts. 

 Presentation / training / instructional comfort in front of external groups 

 Business acumen for translation of technical aspects to business opportunities/success/profitability 

 Style and business culture fit with an entrepreneurial company 
 
Qualifications 
Required Qualifications 

 Strong technical education (B.S or M.S. in Chemistry, Chemical Engineering, Materials Science) or related 
qualifications 

 At least 5 years’ experience in technical support and/or technical sales experience working directly with 
external customers for product development, application development, etc. 

 Experience with adhesives, coatings, emulsions, and/or toner development, formulation, and testing  

 Proven track record of managing application development projects/relationships at OEM level 

 Technology development skills—the ability to identify needs, communicate the requirement, manage 
results, and implement the solution 

 Entrepreneurial attitude and approach—must be able to access the problem, quantify the need, work 
independently and implement quickly 

 Competitive mindset with track record of performance, particularly in contribution to sales 

 Demonstrated ability to plan, prioritize, and manage multiple, complex, time-sensitive projects 

 Demonstrated skill in leadership, team building and achieving results through influence 

 Strong technical and functional skills and able to make independent decisions 

 Demonstrate ownership, initiative, clear thinking, and self-motivation in a highly dynamic environment 

 Good interpersonal and communication skills. Must work well in both self-managed and team 
environment 

 High level of awareness and respect for Safety, Health, and Environmental principles 

 25-40% travel requirements globally 
 

Preferred Qualifications 

 5 years of experience in binders, adhesives, coatings and / or sealants  

 Ability to formulate detailed product recommendations based on theoretical knowledge and practical 
experience 

 Polymer chemistry testing and physical characterization 

 Knowledge and experience of sales, customer development, and development and implementation of sales 
strategies for the respective country 

 Experience in working on a multi-function team, including sales, marketing, and technology 
 
Job: Application Development Engineer - Performance Chemicals  
Primary Location: Minnetonka, MN, USA 
Schedule: Full-time 
 
To apply for this position, please complete the application at:  
https://home.eease.adp.com/recruit/?id=15043701  or email your resume to 
sarah_morari@natureworksllc.com   
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