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COMPANY DESCRIPTION 
 
NatureWorks LLC is a company dedicated to meeting the world’s needs today without compromising the earth’s 
ability to meet the needs of tomorrow. NatureWorks LLC is the first company to offer a family of commercially 
available, low-carbon footprint Ingeo biopolymers. As the world’s first and largest bio-plastics producer, we work 
with converters, brand-owners and retailers around the world to help introduce innovative eco-friendly products 
made with Ingeo plastics & fibers. NatureWorks is a privately owned company with a 50% ownership of Cargill 
and PTTGC. 
 
For more information, visit www.natureworksllc.com.  
 
PURPOSE 
 
The Technical Services and Development (TS&D) Engineer is accountable for technical support and technical 
marketing to assist NatureWorks to engage customers and grow our market share.  TS&D will work closely with 
Product Development Team and Commercial Team, as well as contacts in the industry, to execute strategies and 
tactics to grow NatureWorks business and create distinctive value in the marketplace. TS&D Engineers provide 
the critical link between customers and NatureWorks’ technical expertise from troubleshooting, to supporting 
processing of existing customer products, to defining new product applications and modifying existing products to 
meet new customer needs. TS&D will focus on the engagement, alignment and execution of the strategies by 
product and segment while leading overall technical issues related to application developments, as well as 
providing occasional regulatory supports to customers in the respective country.  The service by TS&D is to be 
aligned directly or indirectly to the commercial sales volume.  TS&D will play an active role on the Commercial 
Team. 
 
In this role, the employee must work closely with customers to ensure existing products are running smoothly and 
to position new products and technologies. This includes possessing the interpersonal skills and organizational 
intuition to successfully interface at multiple levels and functions within the customer’s organization. This also 
includes travel to production trials and business meetings in partnership with a sales account manager. Finally, 
this also requires excellent communication with stakeholders in sales, marketing, and the research functions. 
 
POSITION DESCRIPTION 
 
Principal Accountabilities: 

 Scope:  Geographical scope will be Europe.  Technology and application scope will be familiarity with 
injection molding and extrusion applications that can be made with Ingeo™ polylactide, which, for 
example, include molded products, sheet, film, and resin compounding.  TS&D will coordinate customer 
trials with Ingeo current resins and product development technology with new products with the global 
Product Development Team.  TS&D will be accountable for field-based application development projects 
with emphasis on technology milestone completion and customer commercialization to meet volume 
targets for the respective country.   

 Strategy:  TS&D will be responsible for managing customer technical issues and will be the focal contact 
for local regulatory affairs and quality issues, to drive strategy for the region.  TS&D will work with the 
commercial leaders to ensure the strategy is accepted and consistent with the company’s global strategy.  

 Technology Development:  Participates in and follows application and product development activities.  
Tracks competitive technology and identifies new products/opportunities in the market.  Determines the 
technology needs of the business communicate them to the Product Development Team and ensure that 
the technology is implemented commercially.  TS&D will provide inputs to assist in the development of 
Technology Development Plans that creates value for the future of the organization. 

 Customer Relationships:  Provides technical customer service in cooperation with Commercial based 
on identified business needs and in agreement sales/marketing and TS&D Leadership.  TS&D will 
oversee the technical and project management customer interface at all levels, often including 
commercial contacts, with key partners.    Ensures product quality and performance standards meet 
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customer needs through continuous evaluation of product.  Handles customer specification requests, and 
access QA/QC data and information. 

 Teamwork:  TS&D will coordinate all development and applications programs with appropriate 
colleagues and teams outside of Europe. TS&D will coordinate activities with those in other regions  to 
both be consistent in the application of technology and to allow leveraging of developments globally 

Critical Success Factors:  

 Is able to translate product attributes for marketing and sales team  

 Is able to extract information from the customer and effectively network within the NatureWorks 

organization to find solutions  

 Can create and maintain relevant customer and industry networks for NatureWorks’ benefit  

 Easily adapts to changing needs of business  

 Stays current with NatureWorks technology and industry/market trends developments  

 Develops experiences and technical expertise to solve problems  

 Provides product and application expertise and ongoing technical support to existing customers  

 Closely cooperates with R&D in the development and technical qualification of new products/applications 

and lead the industrial introduction specific to requirements at targeted accounts. 

Qualifications 
Required Qualifications 

 BS in Engineering or technical or equivalent related area required 

 At least 3 years experience in technical support and/or technical sales experience working directly with 
external customers for product development, customer trials, etc. 

 Proficient in English in verbal and writing skills 

 Experience in managing application development projects at OEM level 

 Broad polymer material and compound experience 

 Technology development skills—the ability to identify needs, communicate the requirement, manage 
results and implement the solution 

 Entrepreneurial attitude and approach—must be able to access the problem, quantify the need, work 
independently and implement quickly 

 Competitive mindset with track record of performance, particularly in contribution to sales 

 Leadership skills, creative problem solving skills and strong analytical skills 

 Proficient in Microsoft Office 

 Strong communication skills and ability to engage others 

 50% travel requirements across the country.  Occasionally, international travel for meeting or training 

 Demonstrate ownership, initiative, clear thinking, and self-motivation in a highly dynamic environment 
 
Preferred Qualifications 

 Plastics processing experience of 3 years or more with emphasis in the areas of injection molding / 
compounds and extrusion. 

 Knowledge and experience of sales, customer development and development and implementation of 
sales strategies for the respective country 

 Experience in working on a multi function team, including sales and technology 

 Multi-lingual in two or more European languages 

 ABS, PC/ABS and PC Experience  

Job: Technical Services and Development Engineer 
Primary Location: Netherlands, Belgium, Germany or Italy 
Schedule: Full-time 
 
To apply for this position, please complete application at https://home.eease.adp.com/recruit/?id=7463931  

https://home.eease.adp.com/recruit/?id=7463931

